PATENT 

Attorney Docket No. COS97080C1 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Group Art Unit: 2453 
Examiner: K. Lim 



In re Application of: 

Raymond G. Goss et al. 

Serial No.: 10/648,427 

Filed: August 27, 2003 

For: CONTACT SERVER FOR A 
CALL CENTER 



PETITION FOR EXTENSION OF TIME 

U.S. Patent and Trademark Office 
Customer Window, Mail Stop Amendment 
Randolph Building 
401 Dulany Street 
Alexandria, Virginia 223 14 

Sir: 

Applicant hereby respectfully petitions for a two (2 ) month extension of time for the 
filing of the present Amendment. 

Two months to August 18, 2009 : the extension fee is: 
□ $ 245.00 |EI $ 490.00 

I I The shortened statutory period has been reset by an Advisory Action dated 
insert advisory action date. 

I I An extension fee in the amount of $ is enclosed. 

1X1 Charge $490.00 to the credit card number provided. 



Petition for Extension of Time 
Application Serial No. 10/648,427 
Attorney Docket No. COS97080C1 



The Commissioner is hereby authorized to charge any other appropriate fees that may be 
required by this paper that are not accounted for above, and to credit any overpayment, to 
Deposit Account No. 50-1070. 



Respectfully submitted, 

Harrity & Harrity, L.L.P. 

By: /James M. Olsen, Reg. No. 40408/ 
James M. Olsen 
Registration No. 40,408 



Date: August 18, 2009 

1 1350 Random Hills Road 
Suite 600 

Fairfax, Virginia 22030 
(571)432-0800 

Customer Number: 25537 
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